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Start Self
Enrollment

1. From the main screen, click
on Start Self Enrollment.

Important information before you
begin

This app will collect your passport,
fingerprint and facial images as part of the
biometric enrollment process of your visa
application

All applicants are required to submit their
personal information, biometric data,
requested documents and payment before

the visa application is processed

DETAILS WE WILL COLLECT

Your valid email address

Photo capture of your passport
and the passport details
Photo capture of your face

- Illluv

Fidual fingers. | your 10

START SELF ENROLLMENT
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Start Self
Enrollment

2. Before you start, carefully
read the requirements then
click Continue.

Before you start

During the enrollment process you will
provide your information using your mobile

phone.

YOU SHOULD

» Enroll only one visa application at a time

SELF ENROLLMENT REQUIREMENTS

g Passport validity should be more

than 6 months

E-Number of your visa application

except Hajj & Umrah

Your valid email address

Valid credit card or voucher

The enrollment must be
o completed ir 2 single session
anr “10

CONTINUE
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Start Self
Enrollment

3. Read and accept both the
privacy policy and the
terms & conditions.
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Your data and
security

Review the Privacy Policy and Terms &

Conditions to ensure you are happy with how

we will collect and use your information.

Privacy Policy
Your privacy is our most important priority,

We take both the privacy and security of your

data very seriously.

KEY PARTS FROM OUR PRIVACY POLICY
* Your data will only be used to verify your
identity in order to complete your visa
application process

« All personal data will be automatically
deleted from the app once the biometric

enrollment has been completed

Read the full Privacy Policy
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Your privacy is our most important priority,
We take both the privacy and security of your

data very seriously.

KEY PARTS FROM OUR PRIVACY POLICY
* Your data will only be used to verify your
identity in order to complete your visa
application process

* All personal data will be automatically
deleted from the app once the biometric

enrollment has been completed

Read the full Privacy Policy

Terms & Conditions

To use the Mobile Enrollment service you

must agree to the Terms & Conditions.

Read the full Te=~ - ~ditions
.and accept bo.

ng?i\,“d the Terms & Conua:y

START SELF ENROLLMENT

4. Proceed to self-
enrollment.

\
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Email verification

For security reasons we need to verify your

email.

E m a I l. Ve rl fl Ca t I O n We will send you a verification email with

instructions to verify your email address

Kindly use this mobile phone to access your

email and click on the verification link. The

=4 | | R &3 — .
~ enrollment application process will

‘f the email Is verified using a

Email address

SEND EMAIL

1. Enter your email address
and verify your device
through the link in email.
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1. Enter your visa 2. Ensure that all the
application details. information is filled out
correctly, then click continue.

Visa Application

Details V —

X

Visa Issuing Embassy

‘ Bangladesh / Dhaka v \
Please select the embassy that is closest to where you
currently live.

Visa application
details

Please enter your visa application details. All

flelds are required to submit the Biometric Previous Visa

enrolment.

Have you been issued a visa to visit Saudi

Arabia before?

Visa Type

Select the visa type you are completing

enrollment for.

Visa Issuing Embassy
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Scan Passport

1. Proceed to passport
scanning by clicking Scan
Passport.

Using your phone’s back camera, scan your

passport.

FOR THE BEST RESULT

- Hold the document straight and steady

» Take in a well-lit place without direct

light or shadows on vour face

* Ensure*

the p7

SCAN PASSPORT
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Ensure there are no glare or
shadows on the passport.

- —— TRl EE

Scan Passport

RZCZPOSPOLITA POLSKA / REPUBLIC OF POLAND / REPUBLIQUE DE I
PASZPORT

oo il PrEsRoL EM 963825 .

SURNAME I I

MUSIELAK

Given name

| Potek s roLano Pace o bt Hold the document straight

Date of expiry WDJ, MAZOUIECKIE

L 255TY/JAN 2023 g;? ?4&;/ and Steady

Place of bapiry
A

25 STY/JAN 2033 Firma Signature

P<POLMUSIELAK<<AVR<<<<<<<<<<<<<<<<<<<<<<<L<<LLLKL

EM9638725<2P0L9501256M3301258<<<<<<<<<<<<<<<<<<<(8

2. Follow instructions on
screen, ensuring no glare or e
shadows on the passport.

Scan in a well-lit area without
direct light or shadows.
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/ x the passport on a flat surface.

PASSPORT

Scan Passport

Place the phone on the
document please

3. For e-Passports, please
enable NFC and scan your
passport by placing the
mobile on your passport.
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Confirm passport photo

The passport photo should be clear, so we
can verify your identity.

Confirm Details

RZCZPOSPOLITA POLSKA / REPUBLIC OF POLAND / REPUBLIQUE DE
PASZPORT

PSSP0 P pOL EM 963825
SURNAME

MUSIELAK

Given name
AVR

Natlonallty

POLSKA / POLAND Place of bjrth
Date of expiry WOJ, MAZOUIECKIE

25 STY/JAN 2023 ga7 744,‘;/

Place of bapiry
25 STY/JAN 2033 Firma Signature

P<POLMUSIELAK<<AVR<<<<<<<<<<<<<<<<<<<<LLLLLLLLLKLKL
EM96387Z5<2P0L9501256M3301258<<<<<<<<<<<<<<<<<<<(8

1. Check the clarity of your
| confirm that the passport passport phOtO' then
is clear and there is no b’ Conflrm and Continue_

PERINLY

B il Continue
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—\
ease enter the p- as shown in the

passport

Confirm Details —
Expiry Date
g 2. Review and confirm your

passport details by clicking

\ - Continue. You may retry

scanning or adjust any

Continue details if needed.
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Face Capture

1. Proceed to face capture by
clicking Start Face Capture.

ur passport -r identity. \

FOR THE BEST FACIAL IMAGE CAPTURE

* Take in a well lit place without direct

light or shadows on your face

» Take against a light-colored and plain

background

* Ensure your face is fully visible, remove

glasses or hair that falls across your face

10t smile)
- Keep ye- ‘tral

expre-

START FACE CAPTURE
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Face Capture

2. Follow the instructions on
screen.

{ Face Capture

N

Scan in a well-lit area without direct
light or shadows on your face.

Stand in front a plain, light-
colored background.

Ensure your face is clearly visible.
Remove any glasses or move hair
away from your face.

O 2

Keep your eyes open with a
neutural expression (do not smile).




Saudi Visa Bio App

Ministry of Foreign Affairs

3. If you have any medical conditions obstructing a successful face
capture, you will be required to take a photo of the medical report

for your condition after multiple failed face capture attempts.
Face Capture

2:00 € 71%E / 2:09 =€ 68% @ \ / \ / 2:00 € 71% @
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MEDICAL REPORT

Do you have face deformity or
any issues on your face?

@ Yes, | have face deformity or issue on my face
(medical report is required).

O No, | don't have any issue on my face.

Face Deformity
Exception

Please upload a medical report -

deformity.

‘ Medical report

Only English and Arabic medical re,

re accepted.

CONTINUE

PATIENT INFORMATION

John Doe
D08: 443 (03/15060
Sex: Male

DIAGNOSIS
Type 2 diabetes mellitus
Hypertensi

HISTORY

Type 2 diabetes mellitue for 5 years.
Hypertension for three years. He has
expiodes of fatigue, increased thirst,
and polyuria. A family history of
diabetes on patient's maternal

side.

PHYSICAL EXAMINATION
Blood pressure: 145/90 mHg
Heart rate: 73 bpm/min

BMi (BMi): 29,4 (overweigight)

COMMENTS
Patient's lood glucose levels elevated.
Adjustst in adjustment in treatment.

Author:  Dr. Robert Johnson
Physicl.  Physician

REPORT DATE: 03/01/2024

REFERRING PHYSICIAN
Dr. Jane 3mith
REPORT ID: REP-9876

MEDICATIONS
Metformin 1000 mg twic daily
Lisinopril 20 mg once daily

PHYSICAL EXAMINATION
Blood pressure: 145/90 mnHg
Heart rate: 78 bp/minin
Respiratory rate: 16 brp/min
BMi: 29,4 (overweight)

LABORATORY RESULTS

Hemoglobin 7.0% =
Alic: 4.0-56%

Total cholesterol 210 mg/dL

Face Deformity
Exception

Please upload a medical report of your face

deformity.

Medical_Report i~~~ -

Only Englisk

CONTINUE
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Fingerprint

Scan

1. Proceed to fingerprint
scanning by clicking Start
Fingerprint Scan.

STEPS FOR SCANNING

1. Hold your left hand steady with the
palm facing up. You might find it easier
place to your arm or hand against a

surface.

2. Hold the camera over the tip of your

thumb until the scan has been taken.

3. Next hold the camera over your 4 finger

tips until the scan has been taken.

4. Repeat hhone in your |efht hand

holdino \

START FINGERPRINT SCAN

you
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2. Follow the steps of fingerprint scanning while
adhering to the instructions on screen.

Fingerprint
Scan

2:09 8 I 68%@ 2:09 %P . 68%m 2:09 2. 68%m 2:09 %P 68%m
Change to a darker background. You may move fingers closer. Change to a darker background. You may move fingers closer.
LeftThumb LeftFour Fingers RightThumb RightFour Fingers

Q) ) Q )
| H e il LeftFour Fingers  ~ )~ RightThumb » @ » RightFour Fingers
T o0y gl s )
% SRR SCANNING § &/ SCANNING & : SCANNING
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Fingerprint
Scan

STEPS FOR SCANNING

1. Hold your left hand steady with the
palm facing up. You might find it easier
place to your arm or hand against a

surface.

2. Hold the camera over the tip of your

thumb until the scan has been taken.

3. Next hold the camera over your 4 finger

tips until the scan has been taken.

3. If you have a condition that
4. Repeat steps 1—3 with your right hand
dOES nOt allOW YOU tO SCan holding your phone in your left hand.

your fingerprints, click on

the highlighted text.
If you have an exceptic
to register your biomel  |f you have an exception that does not allow you

\ to reqister your biometrics, click here
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Fingerprint

Scan

4. Select the type of
exception then take a
photo of the medical
report for your
condition by clicking
the upload icon.

/2200 v &89 71%}

Fingerprint Exception

Please select your fingerprint exception

type and upload the medical report of this

exception.

I Fingerprint Exception Type

‘ Medical report

Only English and Arabic medical repor.

‘s are accepted.

CONTINUE

5. When taking a photo
of the medical
report, ensure itis
clear and avoid any

glare.

a

3:4  12™m S

MEDICAL REPORT

PATIENT INFORMATION

John Doe
D08: 443 (03/15060
Sex: Male

DIAGNOSIS
Type 2 diabetes mellitus
Hypertension

HISTORY

Type 2 diabetes mellitue for 5 years.
Hypertension for three years. He has
expiodes of fatigue, increased thirst,
and polyuria. A family history of
diabetes on patient's maternal

side.

PHYSICAL EXAMINATION
Blood pressure: 145/90 mHg
Heart rate: 73 bpm/min

BMi (BMi): 29,4 (overweigight)

COMMENTS

Patient's lood glucose levels elevated.

Adjustst in adjustment in treatment.

Author:  Dr. Robert Johnson
Physicl.  Physician

REPORT DATE: 03/01/2024

REFERRING PHYSICIAN
Dr. Jane 3mith
REPORT ID: REP-9876

MEDICATIONS
Metformin 1000 mg twic daily
Lisinopril 20 mg once daily

PHYSICAL EXAMINATION
Blood pressure: 145/90 mnHg
Heart rate: 78 bp/minin
Respiratory rate: 16 brp/min
BMi: 29,4 (overweight)

LABORATORY RESULTS

Hemoglobin 7.0%
Alic: 4.0-5.6%

Total cholesterol 210 mg/dL

6. Once you have
uploaded the
medical report, click
continue.

! a»

Fingerprint Exception
Please select your fingerprint exception

type and upload the medical report of this

exception.

Fingerprint Exception Type
I Suffering from diabetes v ‘

Medical_Report *
.abic medical report.

Only Engli

CONTINUE
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Review &
Submit

1. Carefully review
your enrollment
details, then check
the disclaimer.

Fingerprint Scan e e

BN

| hereby co.

ithe persqnal " hereby confirm the authenticity of
information Whe personal data entered, that the
port of access.formation will be verified at the
is found to be jort of access. If any information
subject to a b found to be incorrect, | will be
£ c Subject to a ban from entry of the

Kingdom of Saudi Arabia and any

conseques consequences thereof.

Kingdom o

2. Click send to submit
your enrollment.

f a»

Fingerprint Scan v/ Complete

BN

| hereby confirm the authenticity of
the personal data entered, that the

information will be verified at the
port of access. If any information
is foup” ~et, | will be

sub’ try of the
Ki ‘nd any
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Biometric Data Biome
Enrollment sent

E n ro l l m e nt S e n t You should receive an email confirming your

enrollment submission with an update on

your enrollment shortly.

Thank you for using the Biometric
Enrollment Application of Ministry of

You should receive a message confirming your Foreign Affairs
enrollment submission, along with any other
updates through email.




Thank You

Saudi Visa Bio
App




